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25th August 2020 
 
 
 
 
Dear Parent/Carer 
 
Changes to Transport Services: Heart of England School 
 
It is with great sadness that we must advise parents that Travel DeCourcey, the 
provider of Registered services 180, 181, 182, 183 and 184 have entered 
administration. 
 
The School would like to acknowledge the decades of dedicated service provided 
by this local company and to extend our very best wishes to the DeCourcey family 
and to the many Travel DeCourcey employees who face such unwelcome 
uncertainty at this challenging time. 
 
As you would expect, Heart of England School has been working hard to secure 
alternative provision and we are pleased to be able to confirm that new interim 
‘closed door’ bus services covering all routes will be available from the start of 
term. These interim services will follow the same routes, pick up and drop off 
times as before, details of which can be found on our school website. 
 
These new ‘closed door’ interim services represent a safer, cleaner and more 
reliable form of travel, however, for passengers not in receipt of Transport 
Assistance such services are only available at a higher price. 
 
We know that any unforeseen rise in prices will come as an unwelcome shock to 
many of our parents and the school is therefore seeking to do all it can to 
mitigate any potential rise in prices. To this end the school will absorb the cost of 
the first week’s provision so that travel between Wednesday 2nd September and 
Friday 4th September will be free of charge to pupils.  
 
Having secured provision for the first half term, the school is embarking upon a 
process of competitive tendering in order to attract the highest value and quality 
of service. 
 
In addition the school will undertake to secure fare reductions with any chosen 
provider by potentially absorbing the administrative costs of revenue collection 
and the issuing of bus passes. Finally the school is working closely with the local 
authority in order to access government funding designed to help subsidise any 



 

increase in prices that arise as a result of the Covid-19 pandemic. 
 
Details related to the cost, nature of future provision and any available subsidy 
will be published shortly so please bear with us as we strive to achieve the best 
possible long-term replacement service for the benefit of all our pupils. 
 
Yours sincerely 
 
 
Andrew Livingstone 
Senior Assistant Principal 
Heart of England School 


