
 

ParentPay (Cashless Catering)  
 
Heart of England School uses ParentPay, www.parentpay.com which is an online payment 
service for schools and families. ParentPay enables parents/carers to make secure online 
payments by credit or debit card for school items including break and dinner money, school 
trips and curriculum items. You can alternatively use cash at local stores through the 
PayPoint network.  
 
ParentPay is quick and easy to use, offering you the freedom to make payments online 
whenever and wherever you like. It gives you the peace of mind that your payment has been 
made safely and securely. ParentPay holds an electronic record of your payments for you to 
view at a later date.  
 
Details of how to activate your individual account in ParentPay will be sent in the post to 
you before the end of term. If you have any queries or questions about this please contact 
the Finance Office finance-email@heart-england.co.uk . 
 
We have included a Frequently Asked Questions for Activation of a ParentPay Account at the 
end of this document and further training and support material can be obtained by selecting 
the ‘Help’ option from the home page of www.parentpay.com .  
 
The minimum amount you can add to your child’s break and dinner money account is £5.00, 
this is also the most a student can spend in a day. We would ask you to add funds to their 
account at least 45 minutes before break and lunch start so it is reflected in the student’s 
balance. There is no maximum amount you can add to your child’s break and dinner money 
account and we respectfully request the account is operated in credit.  
 
When setting up ParentPay for your child you have the option to set up a ‘low-balance alert’ 
as a reminder to add funds to the account.  
 
If a student wants to purchase food and the purchase is going to take them into a minus 
position on their account we have the following system:  
 
On day 1 if the purchase is likely to put the student into a minus the catering staff will ask 
the student to go to the Finance Office. A finance staff member will check the student’s 
account and give the student a ‘credit slip’ which allows the student to purchase food/drink 
on that day. The finance staff member will ask the student to ask the parent/carer to add 
funds to the account overnight so the deficit on the account is cleared and the student has 
funds for food on day 2.  
 
On day 2 if the student account is still in a minus we ask them to call the parent/carer from 
the Pastoral office. We will provide a credit slip for a drink and food, except for 
cookies/cake, at lunch time.  
 
If the account is repeatedly in a minus position the facility to lend will be withdrawn.  
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ParentPay - Frequently Asked Questions 
 

How do I access ParentPay?  
www.parentpay.com  or 
http://www.heart-england.co.uk follow the link to ParentPay from the school home page.  
 
My child is moving schools, what should I do? 
As your child leaves their old school you should aim to clear any debt or request refunds for 
any outstanding balances still owed to you. Money already paid to a school is no longer 
within ParentPay and must be refunded by the previous school in order for you to use it 
elsewhere within your ParentPay account or arrange a withdrawal. 
Once the old school complete their new year processes (usually at the start of a new 
academic year), your child will be archived from your account and will no longer be visible. 
Please note: There may be a short period where you have both schools set up for the same 
child on your account.  If this occurs then the school name will be appended to your child’s 
name so that you can differentiate between them.  Once the old account is archived the 
school name will once again be removed as it will be unnecessary. 
 
Existing ParentPay users please read below before you add a child to your ParentPay 
account.  
You are able to add up to six active children to a single ParentPay account, even if the 
children attend different schools (schools must use the ParentPay service). 
Follow these steps: 

1. Log in to the account you want to use as your main account (this will become the 
only account you use in future). 

2. Select the Add a child tab on the home page. 
3. Enter the username and password (activation codes) provided in your activation 

letter. 
4. Select Search.  Your child’s name will be listed on screen. 
5. Select Add to my account. 

On your homepage you should now see an additional tab for the child you have added to 
the account. 
Repeat this process for any other children you wish to add to your account – up to a 
maximum of 6 active children per account. 
Please note: When adding a new child using an activation letter you have received you must 
add them to your existing account where one exists. 
 
How do I activate my account?  
To activate your account, have the account activation letter from school to hand.  
To set up your account, you will need to provide a current email address. This will be your 
username and will also be used for verification purposes.  
Navigate to www.parentpay.com   
1. Select Login at the top right corner of the screen  
2. Enter the username and password provided in your account activation letter and select 
Activate  
Complete the activation as detailed on the screen.  
You can now log in to your account.  
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I have received an activation letter, however my email address has already been used 
on ParentPay. What should I do?  
If the email address has already been used it is likely that this is an historical account.  If 
you still have access to the email address you wish to use, you can either log in or you 
remember your old password or use the ‘Forgotten password’ link on the login page in 
order to reset it. 
 
1. Navigate to www.parentpay.com   
2. Select Login at the top right hand corner of the screen  
3. Log in to your existing account using your email address (if you cannot remember the 
password, select the forgotten password link and follow the instructions)  
 
If you wish to add a child to this account using the information from an activation letter 
you can now do so: 
1. From the top right hand corner select Add a Child (this will re-activate an account if it 
has been archived)  
2. Enter the username and password issued by Heart of England School in the activation 
letter provided. This will add your child to this account.  
 
Can another payer, such as a partner or ex-partner, make payments for my child?  
Additional payers can be set up with their own login in order to make payments. Please 
contact school and we will be able to arrange the second payer setup.  
 
Cash payment through PayPoint  
Not everyone can pay online, so if you want to pay using cash, you can easily do so at 

one of over 30,000 PayPoint stores. It's simple - just ask us to issue you with a PayPoint 

Card or unique barcode letter for school meals, trips or other items. You can then use 

this to top up using cash or cheque and the balance is loaded to your 
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