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Dear Parent/ Carer 
 
I hope that all is well with you and your families at this time. So much has changed since I 
first sent the letters welcoming you and your child to Heart of England School in early 
March. As I am sure you will appreciate it will not be possible for us to follow the 
transition timetable as previously set out. However, please be assured that we have made 
alternative plans to support you and your child through the transition process. 
 
You may already be aware that due to our school’s rural location it is not unusual for 
there to be children joining us from over 30 different schools and this year is no 
exception. I have already been in contact with the primary schools to ensure that I have 
detailed information about your child’s educational, medical and pastoral needs. I will 
also be arranging follow up calls and online meetings to replace my visits to speak with 
your child’s class teacher. 
 
As I am unable to visit the primary schools to speak to students about life at Heart of 
England School, I have decided to write a blog about it instead. My first blog post tells 
them  about me and  I will be adding more posts over the coming weeks. I will cover 
topics that I woud normally speak to them about on my visits and will also reassure them 
about things that they may be worried about. The blog can be found at https://heart-
england.co.uk/parent-handbook/transition/ . As well as this I will be adding information 
and links to the website with useful information for you as parents/carers. 
 
Enclosed with this letter is a reply document which I would be grateful if you could 
complete and return to me by Thursday 18th June. There is space on the back page for 
you to add any further information that you feel we should be made aware of. 
 
Instead of speaking to your child at their school I would like, with your permission, to 
speak to them by telephone during June and July. I appreciate that this may be daunting 
for some but it will just be me saying ‘hello’, talking about their hobbies and interests and 
answering any questions they may have. I will be making the call on a number I have for 
you so there will also be the opportunity for us to speak if you have any queries. As I’m 
sure you can imagine this will take me a few weeks so please bear with me and don’t 
worry if you get a missed call, I’ll try again.  If you would prefer me not to get in touch by 
telephone please let me know via email yatesk@heart-england.co.uk 
 
I will be adding any new information to the website as soon as it is available.  
 
I look forward to getting to know you and your child during this process. 
 
Yours sincerely 
 
Kathryn Yates 
Year 7 Manager 
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